
Universal 
Orlando 
Resort

Universal’s Islands of Adventure



Three world-class theme 
parks, including an incredible 
water theme park, provide 
days of thrills and adventure 
beyond your imagination.

Take your holiday 
to the next level

It’s the only place where you can experience 
the magic and excitement of The Wizarding 
World of Harry Potter™ at two parks, 
connected by the Hogwarts™ Express 
which you can ride^ between the two lands 
with a Universal Orlando Explorer Ticket. 
Breathtaking hotels put you close to the 
action. Plus, Universal CityWalk offers a 
dazzling variety of dining and entertainment 
options from early in the morning until the 
wee hours of the evening. It’s days and nights 
of endless fun for every member of the family.

WIZARDING WORLD and all related trademarks, characters, names, and indicia are © & ™ Warner Bros. Entertainment Inc. Publishing Rights © JKR. (s20)
Universal elements and all related indicia TM & © 2020 Universal Studios. All rights reserved.
^3 Parks for the Price of 2 is valid for admission up to and including 31 December 2021. *The Universal Orlando 2 Park Explorer Ticket entitles one (1) guest admission to Universal Studios Florida, Universal’s Islands 
of Adventure and select live entertainment venues of Universal CityWalk, on all days during a fourteen (14) consecutive calendar day period which includes the fi rst day any portion of the ticket is used. Unused days 
shall be forfeited. **The Universal Orlando 3 Park Explorer Ticket entitles one (1) guest admission to Universal Studios Florida, Universal’s Islands of Adventure, Universal’s Volcano Bay water theme park, and select live 
entertainment venues of Universal CityWalk on all days during a fourteen (14) consecutive calendar day period which includes the fi rst day any portion of the ticket is used. Unused days shall be forfeited. Both the 2 Park 
and the 3 Park Explorer Tickets specifi cally exclude admission to separately ticketed concerts and special events at either of the parks or within any of the CityWalk venues. Some CityWalk venues require ages 21 or older 
for admission with valid Photo ID. Does not include admission to Universal Cinemark, the Blue Man Group show or Hollywood Drive-In Golf. Additional restrictions apply and benefi ts are subject to change without notice.

Get 3 Parks for the Price of 2!^

Enjoy 14 consecutive days of unlimited access to Universal Studios Florida, Universal’s Islands of Adventure, 
Universal’s Volcano Bay (3-Park Ticket only). Only available before you fl y! and select live entertainment venues of
Universal CityWalk.

Universal’s Volcano Bay

Adult 
from

Child 
(3 to 9 years)

from

Universal Orlando 
3 Park Explorer Ticket**  ✔  ✔  ✔ £325 £316

Universal Orlando 
2 Park Explorer Ticket*  ✔  ✔ £325 £316

BESTVALUE

Universal 
Studios Florida
Immerse yourself in the next generation 
of blockbuster entertainment at Universal 
Studios. You’ll enter The Wizarding 
World of Harry Potter™ – Diagon 
Alley™, Meet Illumination’s mischievous 
Minions, and join forces with the 
TRANSFORMERS as you fi nd yourself 
right in the middle of the action.

Hagrid’s Magical Creatures 
Motorbike AdventureTM

Join Hagrid™ as you fl y deep into the wilds of the 
Forbidden Forest, beyond the grounds of Hogwarts™ 
castle, on a thrilling roller coaster ride that plunges 
into the paths of some of the wizarding world’s rarest 
magical creatures. Hagrid’s Magical Creatures 
Motorbike Adventure™ – Universal’s most highly 
themed, immersive coaster. Only at The Wizarding 
World of Harry Potter™ – Hogsmeade™.

Universal’s Volcano Bay 
Live the carefree island life at Universal’s Volcano 
Bay. It’s a water theme park like no other where 
thrills and relaxation fl ow in perfect harmony. 
Plus the TapuTapu wearable holds your place in 
the park’s Virtual Line, so you can relax and play 
until it’s time to ride. With 19 uniquely incredible 
attractions (more than any other water park in 
Orlando), this is a full day of fun that you can’t 
afford to miss. (Volcano Bay will close for the 
remaining season and reopen from 01 March 
2021.)

Universal’s Islands 
of Adventure
Journey through the legendary 
worlds of incredible heroes 
at Islands of Adventure. 
Explore The Wizarding 
World of Harry Potter™ – 
Hogsmeade™, battle villains 
alongside Spider-Man, go on 
a high-speed rampage with 
The Incredible Hulk, and fl ee 
raptors in Jurassic Park.©2020 MARVEL



WIZARDING WORLD and all related trademarks, characters, names, and indicia are © & ™ Warner Bros. Entertainment Inc. Publishing Rights © JKR. (s20)
TRANSFORMERS and its logo and all related characters are trademarks of Hasbro and are used with permission. © 2020 Hasbro. All Rights Reserved. Universal elements and all related indicia TM & © 2020 
Universal Studios. All rights reserved.
© 2020 MARVEL. Jurassic Park River Adventure TM Universal Studios/Amblin. Universal elements and all related indicia TM & © 2020 Universal Studios. All rights reserved. Jurassic World is a trademark and copyright 
of Universal Studios and Amblin Entertainment, Inc. Licensed by Universal Studios. All Rights Reserved.
Universal elements and all related indicia TM & © 2020 Universal Studios. All rights reserved.

What’s new at Universal Orlando Resort?

Jurassic World 
VelociCoaster at 
Universal’s Islands  
of Adventure
Get ready for a new species of 
roller coaster. Speeding through 
the jungle, rising high above the 
terrain, it’s the Jurassic World 
VelociCoaster. Board your 
vehicle for a high-speed dash 
through the park’s Velociraptor 
paddock. You’ll feel the rush of 
the hunt as you race alongside 
these nimble predators, twisting 
and soaring above the land 
and water. The VelociCoaster 
is coming Summer 2021 to 
Universal Orlando Resort.

The Bourne Stuntacular
The Bourne Stuntacular is now 
open at Universal Studios Florida. 
This stunt show leaves audiences 
marveling, “How on earth did they 
do that?” Through a cutting-edge 
fusion of stagecraft and film, you 
follow our hero Jason Bourne across 
three continents as sinister characters 
pursue him, hoping to bring him 
in. He dangles from a helicopter in 
Dubai. He’s chased across rooftops 
in Tangier. He’s pursued on his 
motorcycle through Virginia. There 
are fistfights, shootouts and danger 
at every turn. You don’t just watch 
it. You feel it. Forget what you know 
about stunt shows. Universal Orlando 
Resort isn’t just pushing boundaries 
with The Bourne Stuntacular. This 
show is charting new territory. Brace 
yourself for what’s next. Brace 
yourself for Bourne.

Universal Orlando Resort Hotels

WIZARDING WORLD and all related trademarks, characters, names, and indicia are © & ™ Warner Bros. Entertainment Inc. Publishing Rights © JKR. (s20)
*Requires theme park admission. Early Park Admission begins one (1) hour prior to regularly scheduled park opening to either Universal Studios Florida or Universal’s Islands of Adventure as determined by Universal Orlando, and 
Universal’s Volcano Bay (Volcano Bay will close for the remaining season and reopen from 01 March 2021.). Valid at select attractions at each park. Attractions are subject to substitutions without notice. Additional restrictions may 
apply. ^Requires theme park admission. Valid only at participating rides and attractions in Universal Studios Florida and Universal’s Islands of Adventure. Not valid at Universal’s Volcano Bay. Excludes separately ticketed events. 
Park-to-Park admission required to board the Hogwarts™ Express. Benefit valid only for guests of Loews Royal Pacific Resort, Hard Rock Hotel® and Loews Portofino Bay Hotel, for the number of guests staying in the room for the length 
of hotel stay. Available during normal theme park operating hours only. Additional restrictions may apply and benefits are subject to change without notice. © 2020 MARVEL. Universal elements and all related indicia TM & © 2020 
Universal Studios. All rights reserved.
In connection with your purchase of Universal Orlando products and your visit to Universal Orlando, including Universal Studios Florida, Universal’s Islands of Adventure, Universal’s Volcano Bay, Universal CityWalk, and the Universal 
Orlando Resort hotels, please be advised that you must follow Universal Orlando’s policies, CDC guidelines and the recommendations of health officials. Please note that any public location where people are present provides an 
inherent risk of exposure to COVID-19 and Universal Orlando cannot guarantee that you will not be exposed during your visit. By visiting Universal Orlando, you acknowledge and agree that you assume these inherent risks associated 
with attendance. When you enter Universal Orlando, you understand that you are subject to the Universal Orlando terms of service (including arbitration, class action waiver, assumption of risk, and infectious disease release of 
liability). Visitors should be aware of and comply with government guidelines regarding travel restrictions and mandatory quarantines before visiting Universal Orlando Parks and Resorts. We recommend that you check the latest 
information before you travel by visiting https://www.universalorlando.com/web/en/us/terms-of-service/terms-of-use. Some imagery shown does not represent current operational and safety guidelines.

The ultimate holiday 
begins at one of Universal 
Orlando Resort’s 
spectacular hotels. 
There’s one for every holiday style and 
budget, with thoughtfully designed rooms 
and suites that welcome you to enjoy every 
moment of your stay. 

Choose from Universal Orlando’s one-of-
a-kind portfolio of hotels: Premier hotels 
promise beautiful escapes, distinguished 
service, spacious accommodations, and 
unique experiences. The Preferred hotel 
offers a relaxing getaway with the perfect 
blend of resort conveniences and amenities. 
Universal Orlando’s Prime Value hotels are 
stylish resorts with rooms and suites designed 
for fun and affordability. The Value category 
provides extra affordable accommodations 
that offer families of all sizes a complete 
Universal holiday.

Hotel guests enjoy exclusive benefits
Only Universal Orlando’s hotel guests get more ride time, more 
free time and more family time every day of their holiday…
Every morning guests can breeze into one of Universal’s Parks 
before other guests with Early Park Admission*. With free water taxis 
‘or’ shuttles since not all hotels have water taxi access, it’s a quick 
hop between the parks and the hotels. 
Guests of select hotels can enjoy FREE^ Universal Express Unlimited 
(valid for Universal Studios Florida and Universal’s Islands of 
Adventure) – skip the regular lines at participating attractions 
– including Spider-Man, Despicable Me Minion Mayhem and 
favourites in The Wizarding World of Harry Potter™ You’ll just need 
separate, valid admission to get into Universal’s theme parks. 
Plus, there’s more. From character appearances, family-dinner
shows and wonderful restaurants to resort-wide charging
privileges and more, Universal Orlando’s hotels come with more
awesome every day.

Early Park 
Admission*

FREE^ 
Universal 
Express 

Unlimited
Premier hotels or 

Select hotels

Complimentary 
Transportation

Dining and 
Entertainment

Universal’s Volcano Bay

‘Universal’s Islands of Adventure’



For more details
Call: 0800  090 3710 

Visit: queensferrytravel.com

Price is per person based on two adults and two children. Valid for departures specifi ed. Prices include direct return fl ights from specifi ed airport with specifi ed airline, pre-payable taxes and 
accommodation. Subject to change and availability. Terms and conditions apply. Supplement applies for regional departures. Gold Medal reserves the right to withdraw this offer at any time. Holidays 
operated by Gold Medal Travel Group Limited, ATOL protected 2916, ABTA V6805.

^3 Parks for the Price of 2 is valid for admission up to and including 31 December 2021. Hard Rock Hotel® Hard Rock Cafe International (USA), Inc. Universal elements andall related indicia TM & 
© 2020 Universal Studios. All rights reserved. © 2020 UCF Hotel Venture V. UNIVERSAL TM & © Universal Studios. ENDLESS SUMMER registered trademarks, Bruce Brown Films, LLC. Universal 
elements and all related indicia TM & © 2020 Universal Studios. All rights reserved. © 2020 UCF Hotel Venture V. UNIVERSAL TM & © Universal Studios. Cabana Bay Beach Resort TM & © 2020 
UCF Hotel Venture II.

2021 family holiday off ers

Add Alamo car hire to your Universal 
Orlando Resort holiday from £31pd

Premier hotel

Hard Rock Hotel® at 
Universal Orlando HHHHH
7 nights room only from

£1,129pp
Includes reduced rates & 
Universal Orlando 3 Park 
Explorer Ticket* – 3 Parks 
for the price of 2!^

Flights with Delta Air Lines/Virgin Atlantic from London 
Heathrow. Valid for departures 06 Sep - 04 Oct 2021. 
Based on two adults and two children sharing

Universal’s Cabana Bay 
Beach Resort HHHh
7 nights room only from

£999pp
Includes reduced rates & 
Universal Orlando 3 Park 
Explorer Ticket* – 3 Parks 
for the price of 2!^

Flights with Virgin Atlantic from London Heathrow. 
Valid for departures 25 Aug 2021. Based on two 
adults and two children sharing

Prime value hotel

Universal’s Endless 
Summer Resort - Surfside 
Inn and Suites HHH
7 nights room only from

£999pp
Includes reduced rates & 
Universal Orlando 3 Park 
Explorer Ticket* – 3 Parks 
for the price of 2!^

Flights with Virgin Atlantic from London Heathrow. 
Valid for departures 22 Oct 2021. Based on two 
adults and two children sharing

Value hotel

Hard Rock Hotel® at Universal Orlando Universal’s Cabana Bay Beach Resort



London Heathrow from

£999pp
Includes direct return fl ights with Virgin Atlantic.

Valid for departures 22 Oct 2021.

Manchester from

£1,059pp
Includes indirect return fl ights with Air France/Virgin Atlantic.

Valid for departures 22 Oct 2021.

Edinburgh from

£969pp
Includes indirect return fl ights with Virgin Atlantic.

Valid for departures 08 Oct 2021.

Dublin from

£929pp
Includes indirect return fl ights with Virgin Atlantic/Delta Air Lines.

Valid for departures 22 Oct 2021.

Universal Orlando Resort, Florida

Price is per person based on two adults and two children sharing a Standard Room. Valid for departures specifi ed. Price includes return fl ights from specifi ed airport with specifi ed airline, pre-payable taxes and accommodation. Subject to change and 
availability. Terms and conditions apply. Supplement applies for regional departures. Gold Medal reserves the right to withdraw this offer at any time. Holidays operated by Gold Medal Travel Group Limited, ATOL protected 2916, ABTA V6805.
WIZARDING WORLD and all related trademarks, characters, names, and indicia are © & ™ Warner Bros. Entertainment Inc. Publishing Rights © JKR. (s20).

†Requires theme park admission. Early Park Admission begins one (1) hour prior to regularly scheduled park opening to either Universal Studios Florida or Universal’s Islands of Adventure as determined by Universal Orlando, and Universal’s Volcano Bay. Valid at select attractions at each park. Attractions are subject to substitutions without notice. Additional restrictions may apply. *3 Parks for the Price of 2 is valid for admission up to and 
including 31 December 2021. *The Universal Orlando 3 Park Explorer Ticket entitles one (1) guest admission to Universal Studios Florida, Universal’s Islands of Adventure, Universal’s Volcano Bay water theme park, and select live entertainment venues of Universal CityWalk (“CityWalk”) on all days during a fourteen (14) consecutive calendar day period which includes the fi rst day any portion of the ticket is used. To receive the full fourteen 
(14) consecutive calendar days of admission, the ticket must be used by the fi rst use date printed on the ticket. The ticket will expire in full on the expiration date printed on ticket. Unused days shall be forfeited. ‡Requires theme park admission.  Volcano Bay will close for the remaining season and reopen from 01 March 2021. Some imagery shown does not represent current operational and safety guidelines. Universal elements and all related 
indicia TM & © 2020 Universal Studios. All rights reserved.

Universal’s Endless 
Summer Resort - Surfside 
Inn and Suites HHH
7 nights room only
Includes reduced rates & 
Universal’s Orlando
3 Park Explorer Ticket* –
3 Parks for the price of 2*!
Based on two adults and two children sharing.

Guests receive exclusive theme park 
benefi ts including:
● Early Park Admission† to The Wizarding
World of Harry Potter™ or Universal’s 
Volcano Bay one hour before the parks open 
(Valid theme park admission required. Select 
attractions). 
● Complimentary shuttle buses to the Universal
Orlando theme parks and the Universal
CityWalk dining and entertainment complex Value hotel

Universal’s Volcano Bay

Save
£85
per person

up
to

up
to

up

For more details
Call: 0800  090 3710 

Visit: queensferrytravel.com



London Heathrow from

£999pp
Includes direct return fl ights with Virgin Atlantic.

Valid for departures 25 Aug 2021.

Manchester from

£1,259pp
Includes direct return fl ights with Virgin Atlantic.

Valid for departures 26 Aug 2021.

Edinburgh from

£1,059pp
Includes indirect return fl ights with United Airlines.

Valid for departures 26 Aug 2021.

Dublin from

£1,139pp
Includes direct return fl ights with Aer Lingus.

Valid for departures 26 Aug 2021.

Universal Orlando Resort, Florida

Price is per person based on two adults and two children sharing a Standard Room. Valid for departures specifi ed. Price includes return fl ights from specifi ed airport with specifi ed airline, pre-payable taxes and accommodation. Subject to change and availability. Terms and conditions apply. 
Supplement applies for regional departures. Gold Medal reserves the right to withdraw this offer at any time. Holidays operated by Gold Medal Travel Group Limited, ATOL protected 2916, ABTA V6805.
WIZARDING WORLD and all related trademarks, characters, names, and indicia are © & ™ Warner Bros. Entertainment Inc. Publishing Rights © JKR. (s20).

†Requires theme park admission. Early Park Admission begins one (1) hour prior to regularly scheduled park opening to either Universal Studios Florida or Universal’s Islands of Adventure as determined by Universal Orlando, and Universal’s Volcano Bay. Valid at select attractions at each park. Attractions are subject to substitutions without notice. Additional restrictions may apply. *3 Parks for the Price of 2 is valid for admission up to and 
including 31 December 2021. *The Universal Orlando 3 Park Explorer Ticket entitles one (1) guest admission to Universal Studios Florida, Universal’s Islands of Adventure, Universal’s Volcano Bay water theme park, and select live entertainment venues of Universal CityWalk (“CityWalk”) on all days during a fourteen (14) consecutive calendar day period which includes the first day any portion of the ticket is used. To receive the full fourteen 
(14) consecutive calendar days of admission, the ticket must be used by the first use date printed on the ticket. The ticket will expire in full on the expiration date printed on ticket. Unused days shall be forfeited. Some imagery shown does not represent current operational and safety guidelines. Volcano Bay will close for the remaining season and reopen from 01 March 2021. Cabana Bay Beach Resort TM & © 2020 UCF Hotel Venture II. All 
rights reserved. Universal elements and all related indicia TM & © 2020 Universal Studios. All rights reserved.

Universal’s Cabana 
Bay Beach Resort HHHh
7 nights room only
Includes reduced rates & 
Universal’s Orlando
3 Park Explorer Ticket* –
3 Parks for the price of 2*!
Based on two adults and two children sharing.Guests receive exclusive theme park 

benefi ts including:
● Early Park Admission† to The Wizarding
World of Harry Potter™ or Universal’s
Volcano Bay one hour before the parks open
(Valid theme park admission required. Select
attractions)
● Complimentary shuttle buses to the Universal
Orlando theme parks and the Universal
CityWalk dining and entertainment complex Prime value hotel

Save
£115
per person

up
to

up
to

up

 The Incredible Hulk Coaster® - Universal’s Islands of Adventure

© 2020 MARVEL

For more details
Call: 0800  090 3710 

Visit: queensferrytravel.com



London Heathrow from

£1,129pp
Includes direct return fl ights with Delta Air Lines/Virgin Atlantic. 

Valid for departures 06 Sep - 04 Oct 2021

Manchester from

£1,199pp
Includes direct return fl ights with Delta Air Lines/Virgin Atlantic. 

Valid for departures 06 Sep - 04 Oct 2021

Edinburgh from

£1,199pp
Includes indirect return fl ights with Delta Air Lines/

Virgin Atlantic. Valid for departures 06 Sep - 04 Oct 2021

Dublin from

£1,129pp
Includes indirect return fl ights with Delta Air Lines/

Virgin Atlantic. Valid for departures 06 Sep - 11 Oct 2021

Universal Orlando Resort, Florida

Price is per person based on two adults and two children sharing a Garden View Room. Valid for departures specifi ed. Price includes return fl ights from specifi ed airport with specifi ed airline, pre-payable taxes and accommodation. Subject to change and 
availability. Terms and conditions apply. Supplement applies for regional departures. Gold Medal reserves the right to withdraw this offer at any time. Holidays operated by Gold Medal Travel Group Limited, ATOL protected 2916, ABTA V6805.
TRANSFORMERS and its logo and all related characters are trademarks of Hasbro and are used with permission. © 2020 Hasbro. All Rights Reserved. Universal elements and all related indicia TM & © 2020. Universal Studios. All rights reserved

†Requires theme park admission. *3 Parks for the Price of 2 is valid for admission up to and including 31 December 2021. *The Universal Orlando 3 Park Explorer Ticket entitles one (1) guest admission to Universal Studios Florida, Universal’s Islands of Adventure, Universal’s Volcano Bay water theme park, and select live entertainment venues of Universal CityWalk (“CityWalk”) on all days during a fourteen (14) consecutive calendar 
day period which includes the first day any portion of the ticket is used. To receive the full fourteen (14) consecutive calendar days of admission, the ticket must be used by the first use date printed on the ticket. The ticket will expire in full on the expiration date printed on ticket. Unused days shall be forfeited. ‡Requires theme park admission. Valid only at participating rides and attractions in Universal Studios Florida and Universal’s Islands of 
Adventure. Not valid at Universal’s Volcano Bay. Excludes separately ticketed events. Park-to-Park admission required to board the Hogwarts™ Express. Benefit valid only for guests of Loews Royal Pacifi c Resort, Hard Rock Hotel® and Loews Portofino Bay Hotel, for the number of guests staying in the room for the length of hotel stay. Available during normal theme park operating hours only. Additional restrictions may apply and benefits are 
subject to change without notice. Volcano Bay will close for the remaining season and reopen from 01 March 2021. Some imagery shown does not represent current operational and safety guidelines. Hard Rock Hotel® Hard Rock Cafe International (USA), Inc. Universal elements and all related indicia TM & © 2020 Universal Studios. All rights reserved.

Hard Rock Hotel®

at Universal Orlando HHHHH
7 nights room only
Includes reduced rates & 
Universal’s Orlando
3 Park Explorer Ticket* –
3 Parks for the price of 2*!
Based on two adults and two children sharing.Guests receive exclusive theme park 

benefi ts including:
● FREE‡ Universal Express Unlimited ride
access, allowing you to skip the regular lines
in Universal Studios Florida or Universal’s
Islands of Adventure.
● Complimentary transportation to the
Universal Orlando theme parks and the 
Universal CityWalk dining and entertainment 
complex Premier hotel

Save
£185
per person

up
to

up
to

up

TRANSFORMERS: The Ride - 3D -
Universal Studios Florida

For more details
Call: 0800  090 3710 

Visit: queensferrytravel.com




